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BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the 
original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 

IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problems Mailbox. 
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FIG. 5A 





FIG. 5C 
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Getting Started Wizard 
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Stamps. com Internet Postage Registration 
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FIG. 6A 



Customer calls 
Customer Support to 
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FIG. 6C 



# 



Stamps.com Internet Postage 




FIG. 7A 



Stamps.com Internet Postage 
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FIG. 7G 
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Password Recovery 



Wiat is your <motlier*s maiden name>? 

Wttat are the last 4 digits of your 
<Employ6e Identification Number>? 



Tlie customer contacted you by: 
^if Phone n Email 
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FIG. 8A 




The information entered was incorrect. 
Please try again. 




FIG. 8B 




This irrformation as been confirmed. A 
temporary password has been sent to this 
customer at <blahblah@bleh.com> 
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